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At La Blanche Resort, we are committed to protecting the environment, using natural
resources efficiently, and building our procurement processes on the foundations of
quality, energy efficiency, and sustainability in line with the principles of sustainable
tourism.

Within this scope, in our procurement activities we:

¢ Quality and compliance: Ensure that all products and services comply with national and
international standards, legal regulations, and our internal quality criteria, and we regularly
evaluate supplier performance.

¢ Local and sustainable production: Whenever possible, we source from local producers to
support the regional economy and reduce the environmental impact of our supply chain.

¢ Energy efficiency and eco-friendly products: We prioritize products that consume less
energy, are recyclable, durable, and environmentally friendly. When selecting energy-
related equipment, we consider energy performance in line with 1SO 50001.

o Life cycle approach: We evaluate not only the initial purchase cost of products but also
the energy, maintenance, and waste costs that may occur throughout their entire life cycle.

¢ Sustainable supplier relations: We encourage our suppliers to adopt environmental
awareness, ethical business practices, respect for employee rights, and social responsibility,
and we strive to enhance sustainability awareness together.

¢ Feedback and improvement: We handle dissatisfaction or complaints arising from our
procurement processes within the framework of 1SO 10002, and continuously improve our
processes.

¢ Legal and environmental responsibility: We ensure full compliance with all applicable
legal requirements and the environmental and energy management standards (1SO 14001
and I1SO 50001) in all procurement activities.

Through this policy, we integrate quality, environment, energy, and guest satisfaction into
every stage of our procurement processes, strengthening our vision of being a sustainable
business that adds value to the future.
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